CIBC International Student Pay
Student Portal User Guide
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|.  CIBC International Student Pay Landing Page

CIBC's International Student Portal provides a user-friendly environment for students to initiate, manage, and track

payments to their educational institution. Students will be redirected from their respective educational institutions

payment options page to CIBC’s secured portal to initiate/submit their payment and lock in a preferred exchange rate
(where applicable). Each educational institution will have a unique portal specific for transactions from their students;

designated by the logo on the upper left-hand side of the page.

lil English -

Home  TrackYourPayment Help FAQs  Login

Make a Payment

Agent/Recruiter Details

Are you working with an Agent/Recruiter?*

() ves () Ho

Payment Details

Select the country you are paying from:* Total Fee/Invoice Amount (CAD]*

Please contact ibc.com for any g wou may have. International Student Pay is made available a5 a service in association with CIBC University BAT. Usage of
International Student Pay does not represent any conraciual obligations between the students using this service and CIBC. All matters related to wition paymert must be redirected
to CIBC University BAT

Terms and Conditions |  CIBC Privacy and Sequrity

(Canadian Imperial Bank of Commerce Wehsite - Copyright & CIBC

ll.  Tools and Support

Student’s will have access to various tools throughout the process to help track, manage and improve their payment

experience. These tools include:

Payment Tracker
Help Section
FAQs section
Language support

P wnN e

Ii-l English -

Home Track Your Payment Help




A. Track Your Payment
CIBC’s payment tracking tool can be used to track payments at each stage in the process. Using the unique portal
reference ID generated upon submission, students can search, view status and send an email notification for reference.

Track Your Payment

Transaction Referonce 1D

Forgot your reference |07

I any quersss emal to studenthelpicibc com

B. Help Section
In addition to the tracking tool, students will have access to 24/7 support through CIBC’s multi-lingual support center.
Students can contact the CIBC support center by phone or email (studenthelp@cibc.com) globally should they have any
questions or concerns.

e Help

For more information about paying your tuition through CIBC International
Student Pay please refer to our Frequently Asked Questions to obtain helpful
information.

For payment assistance, and to speak with a live representative please contact
our Support Desk:

Calling from India (tell free): +1800121661661
Calling from North America (toll fres): +18446378898

Calling from anywhere else in the world: +915071373838

The CIBC Internaticnal Student Pay team has the following availability:

= 24 hours » 5 days a week - Monday to Friday
= 8 hours - Saturday (10 AM - 6 PM Indian Standard Time)

For the details of your payment please contact us via e-
mail: Studenthelp@cibc.com




C. FAQs
To further assist students with common queries, the portal offers a Frequently Asked Questions section where student
can view answers to commonly asked questions about transactions, functionality and payment timelines.

o Faos

Imternational Student Payment Platforms

0, Why shenild | use Canadian Imperial Bank of Cammerce (CIBC]?
A CIBE is one of the largest firancial institutians in Canada with ‘state of the art

electronic forefg m. CIBC i e stronpest publicly rraded
bank In Canada — and the only North American bank i Bloomberg's ranking 5years in 3
row {Bleamberg Markers. 2015} For more Information please log on 1o. i

(3 Why should | == this payment platfarm?
A Your Educational Institute has partnered with Canadian Imperial Bank of Commerte
(CIBC} 1o prowide frs students prafarred exchangs rates These preferrad exchange rates
are applied w the student payments. and allows the student to make the payments in
s/ her ‘Home Currency/Preferred Currency” . Other benefits include:

» Bank wire quates arevalid for 72 hoars (excluding weekends and Canadian holidays] 1o
v The STudent peace of Mind AgAINST ay A0verse curency price Nurwiations

= The platform allows the student to track their payments and nonfies when the
payiment is received

= The transacuon fi traugh in & fully sec g

= Faster processing times and transfer ta studert account

@ How can | chech the status of my transacton
A Please Ing into the student portal and view the status of your transaction there.

y, an emall ibc.com 1¥ you have amy further
QuEsTions of require mare clarity.

03 Why should | maks 2 bank wire payment through CBC internatianal Student Pay as
copased to another metod of payment?

A Maklrg a pay ing a aditional g thve CIBC portal will allow you
I Take advantage af prefered exchange rates that CIBC provides To your schoal, in most
cases resulting in cost savings . The portal afso aflows you a locked in rate for 72 hours
[excluding weekends and Canadian holidsys), ghving you the convensence of exchange
rates nat changing avtime of payment  Péase note that this option requires you to
camplate yaur paymant by taking tha instructicn sheat provided by CIEC ta your kocsl
bankta wire the funds

0. Whw should make 3 navment with 3 crect/debit cand throush CIBC Intematicnal

D. Language Support
To offer the most dynamic and tailored student experience, the CIBC International Student Pay portal is available in 9
languages. Students can toggle this setting by clicking the upper right-hand corner and select their languages of
preference. Once selected, the portal and all documentation will be available in the selected language.

J+} crgiish -

fadurE e e i e

Available languages include:

English

French

Spanish
Portuguese

Korean

Chinese Simplified
Chinese Traditional
Hindi

Punjabi

Lo N R WDNRE

10. Japanese (coming soon)



lll. CIBC International Student Payment (ISP) Options

CIBC offers students a variety of payment options and currencies to choose from. Each payment option and currency is
dictated by the payment country selected at the onset. CIBC’s payment offering is continuously expanding; currently
offering six distinct payment options:

Bank Wire

« Students can initiate wire payments and lock in a highly competitive foreign exchange rate using CIBC's International Student
Pay platform

*The student will receive a custom instruction sheet to print off and bring to their local bank within 72 business hours to wire
the funds to CIBC

*Bank Wire payments are faciliated through the SWIFT network and CIBC partnering financial institutions

Direct Debit - Automated Clearing House (ACH)

* This payment is only available for country slections as United Steates of America
« Students can make payments by debiting USD directly from their USD bank account

¢ This payment option is available for payments from the US with a USD bank account and will ask for bank account
information to be entered before accepting the Pre-Authorized Debit Agreement

Direct Debit - Electronic Funds Transfer (EFT)

* This payment is only available for country slections as Canada
e Students can make payments by debiting CAD directly from their CAD bank account

*This payment option is only available for payments from Canada with a CAD bank account and will ask for
bank account information to be entered before accepting the Pre-Authorized Debit Agreement

Visa/Mastercard

* Students can make payments using Visa and MasterCard debit or credit cards

eThe student will be asked to enter their Visa/MasterCard debit or credit card information in the International
Student Pay platform

¢ By using this payment method, the student can complete the payment process online without visiting a local
bank branch

China Union Pay (CUP)

* This payment is only available for country slections as China

« Students from China can make payments in CNY using China UnionPay credit or debit cards

e After initiating a payment in the International Student Pay platform, the student is redirected to the China
UnionPay portal to enter and verify credit card information

eWallets (AliPay/WeChat)

a A Iipay ¢ This payment is only available for country slections as China
3
e Students from China can make payments in CNY through their digital Alipay or WeChat Wallet

a\;\/e(hdtpay * After initiating a payment in the International Student Pay platform, the student is redirected to the the Alipay/WeChat portal
complete their eWallet payment




IV. Payment Flow
A. Steps to Complete a Payment

Each payment through the portal is completed in 4 steps. Depending on the payment option which is selected, the

required information may vary. The four payment steps are outline below:

Here the Student/Payer will enter Agent/Counselor Information (where applicable),
Tuition/Fee Amount, Payment Country, and Prefered Payment Currency

1. Payment
Information

- Stude_nt Here the Student/Payer will provide detailed Student information.
Information

Here the Student/Payer will provide detailed Payer and banking information (where

3. Banking &
applicable).

Payment

Here the Student/Payer will review all aspects of the transaction. Once confirmed,

4. Initiate
the Student/Payer will submit the transaction.

ARV VY

Transaction

B. Bank Wire

1. Make A Payment
When the student is directed from the educational institution’s payment options page, and CIBC International Student

Pay is selected, the student will be directed to the Make a Payment Page. Students will start by first selecting the

country from which they are paying, followed by the amount in CAD they are looking to pay.

CIBC CIBC .
f_- f—.:'- ] Ibl Englich -

Hol Irack Your Payment Help FAQs  Login

Make a Payment

Agent/Recruiter Details

Areyou working with an Agent/Recruiter?=

CI Yes @Z No

Payment Details

Select the country you are paying fram:* Total Fee/lnveice Amount [CAD]+

$20000(

Australiz

ation with CIBC University BAT. Uzage of
tad to tuition paymant must be radiracted




2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment option selection. Depending on
the country selected on the onset the payment options may vary. By default, all countries will support Bank Wire, Visa
and Mastercard.

YOUr CUrrent session and foreign exchange rate svalid for: 19 Min:37 Sec

Payment Options

Bank Wire = Prefemred foreign exchange rate lacked in for 72

hours (no more worrying about Muctuating 2,089.86 AD - @
exchange rates)

*Transacton Forelgn Exchange rate & valid until {Once you submit, print nstruction

] = Payment will be processed toyour institution within
sheetand take It to your Iocal bank): 02/15/202102:53 FM EST

I I 2-3 business days on average from the time that
your local bank sends the funds

| | donot'wish to use CIEC preferred Foreign Exchange rates and would like to make the paymeant in Canadian Dollars. Adminiscration
| fiees of 1.25% will be added to the payment ameunt as Administration Fees.

& Lok= = Transactlon completad cnilng
LS ) —_— 21421 AD
= Payments will be precessed ta your institution
within 12 business days on average
Convenience Fee 52.25 AUD
. = Convenience feg ks charged toyou by the card
processor, not by your school
Credit/Debit Card—
v
= Payments will be precessed to your institution
| within 12 business days on average

V’SA = Convenience fee is charged to you by the card
processor, not by your school

= Tranzaction completed enling

214211 AD - Select

Convenience Fee 5225 AUD

Freves m

2. Student Details
Once a payment option is made, student will then be required to enter their student information. All fields with a red
asterix will be required to proceed. It is essential this information is entered accurately as it is used by the education
institution to reconcile the payments and cannot be modified once a transaction is submitted.

Home  Tra ayment  Help  FAls Legin

¥DUF CUTENE sescion and farelgn excnange rate Evalid for: 12 Min:48 Sec

Student Details
Student ID* Student First Name™* Student Last Name*
0072551 Mark Test
Student University Email (Optional) Student Email Address* Student Phone Number
marktest@cibr.com &47TIITIT
Student Coll Number Student Home Address * Student Home Address 2 (pptional)
Unit 921, £33 Dixie Street
State/Province Country*® City*
New South Wales BUSTRALIA - Sydney

Zip/Postal Code

321567



3. Payer Details
Once the student details are entered, student will then be required to enter their payer details. All fields with a red
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the
“Relationship to Student” drop down menu. Again, it is essential this information is entered accurately as it is used to
validate the payment and cannot be modified once a transaction is submitted.

Home  TrackYour Poyment  Help  FAQs  Login

our curren session and foreign cxchange rate is valkd for: 1 Min:57 Sec

Fayer Details

[] 1w ke v st sy e psyement

Stadent -
Payer First Mame * Payer Last Narme Payer Email Address*
Mark Test marktest@cibc com
Payer Address 1 Payer Address 2 (Optionaly State/Frovince
Unit 927, £33 Dixie Street New Sauth Wales
Caumtry City’ Zip/Postal Code
AUSTRALIA - Sydney anser
Payer Phone Number* Bari|Optional] BranchiOptional)
sarmm

4. Submit Transaction
Once all details have been entered, the student/payer will review all transaction details and submit, initiating a
transaction. Once submitted, the student will receive a unique transaction ID and will receive an email notification
confirming their transaction. This reference ID can be used to track the payment until completion.

Home  TrackYour Payment Help FAQs  Login

YOUF CUFTENT S855K0 And Toreign exchange rate S validfor 1 Minc22 Sac

Payment Details

+ The Forelgn Exchange (FX) rate for this payment Is valid for 72 hours 02/15/2021 02:53 M EST
* Youwill not be abke to submit a new bank wire payment before 72 hours have passed.
» Please confirm the fallowing information is correct prior to submitting your payment an the portal.

Student Information Payer Information Payment Breakdown
Mark Test{marktestedib com| Mark Test (markiesuEcibo com) Payment Type - Bank Wire
TO07PH551 Unit 921, 633 Dixie Street, Sydney, New South Tatal i t:2.00000 CAD
Unit 924, £33 Dikie Street, Sydney, New South Wiales, AUSTRALIA, 321567 ia "':"': o Sewr
Wales AUSTRALLS, 321567 47 1ITIM P Rate Applied 1 ALID = 0357 CAD
647111IM You must pay : 2,089.86 AUD
Already have an account? Log innow Continue as Guest ?

Don't have an account? dick here to sign up

| agree tothe Terms and Conditions Submit



5. Instruction Sheet
For Bank Wire transactions, student will be required to complete their transaction by creating a bank wire with their
local bank; either in person or through online banking (where available). To assist with this step, once a payment is
submitted, a unique instruction sheet is generated with all banking instructions required to execute the wire. It is critical
all details are entered as they appear in the instruction sheet to ensure successful receipt of the bank wire transaction.

CIBC

f’:

LOCAL BANK

CIBC International Student Pay

Payment Instructions

PLEASE TAKE THIS TO YOUR

Payment must be initiated before:

May 11, 2021

CIBC University BAT hac partnered with CIBC International Student Pay (o make paying your student fees sasier than @var On
behall af CIBC University BAT, CIBC will convert your student payments made it your prefermed currency and transfer thed
CIBC University BAT in the currency expected by the school when they receive the funds from youw,

B Ensure your payment arrives on bme and in full to CQBC Unlwersity BAT, pleass print and detiver thase instructivns v sfour

local bank before May 11, 2021.

Flease make sure Reference Code CUB-0000000253 iz included in your outgoing paynent Instructions.

Your must be in Australian Dollar (AUD]. P

be charged.

in any other currenc

result in bein, roturne’ and fees may

SWIFT MT103 Instructions for your Bank

Field in SWIFT MT103

Currency and Payment Amount:
F50K: Ordering Customer (Payer)

F5BA: Bank/intarmediary Code

FS70: Account With Institution

F59: Beneficiary

F70: Details of Paymen \lecse
include all infarma’=nir F.Jas
is)

F71A: Detail: of Uaarge
F7Z:Bonkto b ank Instructions

Routing/ABA Number (if
applicable)

IBAN Number (if applicable)

For assistance please contact CIBC International Student Pay: studenthelp@cibe.com

Infarmation to be included
AUD 216685

Please include Ordering
Customer's Account numb.r,
name and address

CIBCCATT

| /CCO01033617

CIBC {Canadii n img 2rial Bank of
Commerce,

595 Bay Sioel Sulte 700
Toronte, Got, MSG 2M8

J1234.67

CIBLC University BAT

161 Bay StreetOntario M3]

Mol Canada, Taronto, Ontario,
Canada, M5] 200

TP STUDENT
Mark Test
11079551
CUB-0000000253

|ouR

JINT/Do not convert pay meant
currency

001033613

0010336131234567

E tplanation of Field

Mandatary infermation to be
included in wire

SWIFT Code of Bank
(0010 - Institution Number] &

[33613 - Transit Number]
Bank Name and Address

Account Number

Account Holder Name
Account Holder Address

Mandatary infermation to be
included in wire

10



C. Visa/Mastercard - Debit/Credit
1. Make A Payment

When the student is directed from the educational institution’s payment options page, and CIBC International Student
Pay is selected, the student will be directed to the Make a Payment Page. Students will start by first selecting the
country from which they are paying, followed by the amount in CAD they are looking to pay.

‘ CIBC J+] Engish
=~ M= o

Home  TrackYour Payment  Help FAQs  Login

Make a Payment

Agent/Recruiter Details

Areyou working with an Agent/Recruiter?

f_\
(

() ves @ mo

Payment Details

Select the country you are paying from:* Total Fee/Invoice Amount (CAL)*

Australiz - 5200009 I

Please contact studenthelp@Edbe.com for any guestions you may have. Internatienal Student Pay is made available as 2 service in association wich CIBC University BAT. Usage of
laternational Student Pay does not represent any centraciual obligations between the students using this service end CIEC. All matters related to tuition payment must be redirected
to CIBC University BAT

2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment option selection. Depending on
the country selected at the onset the payment, options may vary. By default, all countries will support Bank Wire, Visa

and Mastercard.

‘Wour current session and foreign exchange rate is valid for: 19 Minz46 Sec

Payment Options

Bank Wire = Prefered foreign exchange rate locked in for 72
hours (no more worrying about fluctuatisg 208312 AUD - m
exchangs rates)

*Transaction Foreign Exchange rate is valid entil (Once you submit, print instruction

= Payment will be processed to your institution
sheet and take it to your local bank): 02/19/2021 01:51 FM EST

within 23 business days on average from the time
that your local bank sends the funds

| da not wish to use CIBC preferred Foreign Exchange rates and wouldlike to make the payment in Canadian Dollars. Administration
fees of 2.5% will be added tothe payment amount as Adminisration Fees.

Crediz/Debit Card — > Tranzaction complated online
Master Card 214881 AUD -
= Payments will be processed to your institution

within 1-2 business dayson average

Convenience Fae 57.51 AUD
= Convenience fee is charged to you by the card

processor, not by your schaol

ol - [

Crediz/Debit Card — = Transection completed online

i 214881 A~
= Payments will be processed to your institution

within 1-2 business days on average

v’sA = Convenience fee is charged to you by the card
processor, nat by your schaol

Convenience Fae 57.51 AUD



3. Student Details
Once a payment option is made, student will then be required to enter their student information. All fields with a red
asterix will be required to proceed. It is essential this information is entered accurately as it is used by the education
institution to reconcile the payments and cannot be modified once a transaction is submitted.

Home  Track Your Payment  Help  FAOs  Login

YOUr Current session and farelgn exchange rane Is validfor: 12 Min:44 Sec

Student Details

Student ID* Student First Name* Student Last Name™*
110079551 Mark Test
Student University Email (Dptional] Student Email Address™ Student Phone Number *
marktest@cibc.com 64711111
Student Cell Number Student Home Address? Student Home Address 2 |opticnal)

Unit 921, 633 Dixie Street

State/Province Country* City*

New South Walses AUSTRALLA - Sydnay

Zip/Pustal Code

321567



4. Payer and Card Details
Once the student details are entered, student will then be required to enter their payer details. All fields with a red
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the
“Relationship to Student” drop down menu. Again, it is essential this information is entered accurately as it is used
validate the payment and cannot be modified once a transaction is submitted.

For transactions made through Credit Card (Visa/Mastercard) at this stage the payer will need to enter their credit card
details. This will include:

Billing Address
Card Number
Card Expiry C
CVV/CVD Code

X X X X

Home  TrackYour Payment  Help  FAQ:  Lagin

¥OUF CurTent sesskon and foregn exchange rate is valid for: 1 Min:57 Sec

Payer Details

[ 1wk tike v sgilit my fee payment

Payes
U Studend Inds
Payer First Name* Payer Last Name Payer Email Address *
Mark Tt marktestScibc com
Payer Address 1 Payer Address. 2 [Optional} State/Pravinee
Umit 921, 633 Dexie Street Mew Sauth Wales
Country City Zip/Postal Code
AUSTRALL - Sydmey 32Ee7

Payer Phone Number*

BT
EI ToP——
Billing Home Address 1° Billing Home Address 2 [Qpticnal) State/Pravince
Umit 921, 533 Dexie Street Mew South Wales
City’ Courtry Zip/Postal Code
Sydney AUSTRALL - EEL

Credit Card Details

ATE 1220000000389

13



5. Submit Transaction
Once all details have been entered, the student/payer will review all transaction details and submit, initiating a
transaction. Once submitted, the student will receive a unique transaction ID and will receive an email notification with
a credit card receipt and confirmation as to whether their transaction was accepted. At this stage, should the credit card
authentication fail, the student will be advised that the card was declined.

Common reason for a credit card being declined:

X Insufficient Credit Balance
X Insufficient daily credit limit
X Mis-entered card information

To resolve any of the above issue, students can reach out to their card issuer

Home  TrackYour Payment Help FAOQs  Login

‘Wour current session and foreign exchange rate is valid for: 11 Minz22 Sec

Payment Details

= The Foreign Exchange rate for this transaction is valid until 16 Min:55 Sec . On receipt of funds, the Student Account for Mark Test with Student ID
10079551 at University of Windsor will be credited.
= Please confirm the following information is correct prior to submitting your payment on the portal.

Student Information

Mark Test (marktest@cibc.com)

TI0079551

Unit 921, 633 Dixie Street, Sydney, New South
Wales, AUSTRALIA, 321567

G471
Student Information Payment Breakdown
Mark Test (marktest@cibc.com) Payment Type : Credit/Debit Card — Master
10079551 Card
Unit 921, 633 Dixie Street, Sydney, New South Total Fee : 2,000.00 CAD
Wales, AUSTRALIA, 321567 Convenience Fee : 55.00 CAD Visa
G471
Total Amount : 2,055.00 CAD
FX Rate Applied : 1 AUD =0.956343 CAD
‘You must pay : 214881 AUD
Already have an account? Login now Continue as Guest ?

Don't have an account? ciick here o sign up

13gree to the Terms an

14



D. China Union Pay (CUP)

1. Make A Payment
When the student is directed from the educational institution’s payment options page, and CIBC International Student
Pay is selected, the student will be directed to the Make a Payment Page. Students will start by first selecting the
country from which they are paying, followed by the amount in CAD they are looking to pay.

CIBC CIBC i
= f:_, Iol English -

Home Track Your Payment Help FAQs Login

Make a Payment

Agent/Recruiter Details

Are you working with an Agent/Recruiter?*

Oves O

Payment Details

Select the country you are paying from:* Total Fee/Invoice Amount (CAD)*
China - 5 2,000.00

15



2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment option selection. Depending on
the country selected on the onset the payment options may vary. For the selection of China, in addition to Bank Wire
and Credit Card, students will have the option to pay via China Union Pay (CUP) credit or debit card.

CIBI
=

Fayment Options

noseer ow - H

o Forsign Exchange rate 5 wakd sl Dnce ou
shost andvae

and wereld ke to make thepayment in (anadian Delars. Adminisration

Ep———
e Trarsaction compketod sxling
05627 o -
Parymesnts will bep ur bstitson

thin2 3 businessdays on averge

Convenicnce Fec 12612 CNY

Tramsactios completed ssling
N21768 o .

Parymesnts will bep

Comvesionce Fee 30033 CNY

W e6RT o .

Parymesnts will bep

our istiteson
witNinZ 3 BusiNEsSoays on averge

Convenicnce Fec 12612 CNY

nZived oy -

Comvesionce Fee 30033 CNY

3. Student Details
Once a payment option is made, student will then be required to enter their student information. All fields with a red
asterix will be required to proceed. It is essential this information is entered accurately as it is used by the education
institution to reconcile the payments and cannot be modified once a transaction is submitted.

Student Details

Home Track Your Payment.

“YoUr CUTTent sesskan and foregn exchange rate fsvakd for- 17 MIn:S0 Sec

Student ID*

216702961

Student Email Address*

marktestacibe.com

Stwent Home Address”

633 Dixie Street

State/Province

Student First Name*

Mark

Student Phane Number*

B4TTITIT

Student Home Address 2 foptional)

City"®

Shanghai

Student Last Name*®

Test

Student Cell Number

Country™

CHIMNA -

Zip/Postal Code

1231
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4. Payer Details
Once the student details are entered, student will then be required to enter their payer details. All fields with a red
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the
“Relationship to Student” drop down menu. Again, it is essential this information is entered accurately as it is used
validate the payment and cannot be modified once a transaction is submitted.

J+] engish -

“Your current session and forelgn exchange rate isvalid far: 17 Mins Sec

Payer Details

Bayer
se Student Info
Payer First Name* Payer Last Name* Payer Email Address”
Mark Test marktest@clbe.com
Payer Address 1% Payer Address 2 (Optienal) State/Province

633 Dixie Street

Country* City = Zip/Postal Code

CHINA - Shanghai 12321

Payer Phone Number

647111111

m

5. Submit Transaction
Once all details have been entered, the student/payer will review all transaction details and submit, initiating a
transaction. Once submitted, the student will be redirected to the China Union Pay Portal to complete their payment.

I+ enzisn -

Home

Your current session and forsign exchange rate is valid for: 12 Min:s4 Sec

Payment Details

« The Foreign Exchange rate for this transaction is valid until 12 Min:44 Sec . On receipt of funds, the Student Account for Mark Test with Student ID
216702961 at JIBC University BAT will be credited.

= Please confirm the following information is correct prior to submitting your paymert on the portal

Student Infarmation Payer Information Payment Breakdown
Mark Test (marktest@cibc.com) Mark Tast imarktest@cibe com) Payment Type - China Union Pay
216702961 633 Dirvde Stroet. Shanghai, CHINA, 12321 Total Fee : 200000 CAD
533 Dixie Street, Shanghai, CHINA, 12321 BT Convenience Fee : 23.27 CAD
B647111111

Total Amount : 2,023.27 CAD
FX Rate Applied : 1CNY = 0184484 CAD

¥ou must pay : 1096717 CNY

Already have an account? Login now Continue as Guest ?

Don't have an account? dick here to signup

agree 1o the Terms and Conditions m
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6. China Union Pay Portal
For transaction made through China Union Pay, payers will need to enter their credit card details in the China Union Pay

payment portal. Once the card details are authenticated, the student will receive a confirmation email receipt and a

unique reference ID.

Eﬁiﬁ/_\ Home | Halp | {EEPT -

Ontine Paymant |12¥6]

order Amount: 10967.17 CHY  Order Number: CUB1620419. IPWAUD... Merchant Name: CIBC Order details(+]
lease complete the payment before 2021/05/07 19:01:49 In order to avold fallure order
1. Enter card NO.
‘3214 5555 5213 3333 X

UnichPay Card eBank Payment

E. Direct Debit - ACH

1. Make A Payment
When the student is directed for the educational Institutions payment options page, and CIBC International Student Pay

is selected, the student will be directed to the Make a Payment Page. For the Direct Debit - ACH payment option,
students would have selected United States as the country from which they are paying.

CIBC CIBC )
= f‘:" J+] crgish -

Home Tradk Your Payment Help FAQs  Login

Make a Payment

Agent/Recruiter Details

Are you working with an Agent/Recruiter?=

T

| ) Yes @I No

Payment Details

Select the country you are paying from:* Total Fee/Invoice Amount (CAD)*

- $2.000.00 I

United States Of America
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2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment option selection. Depending on
the country selected on the onset the payment options may vary. For the selection of United States, in addition to Bank
Wire and Credit Card, student will have the option to pay via Direct Debit — ACH.

‘¥our current session and foreign exchange rate i elid for 19 Min:54 Sec

Payment Options

168805 usy - Select

22 daye o wverage from the time

ur local bank zends the funds

L pratarmad Foregn Exchange ratss and wauld 1k 1o make T8 Faymant In Canadias Dekars Adminkstrasion

[]!demsewishtos
10 tha BayMGRT JMCUNT 25 ASMINIGCTasien Faas.

faesof T wiibe
> Transestion completed cnline

173447 usr - Select
» Faymentswill be processed to ysar nztitution

=3 days on average

Crediz/Debit Card
Visa

VISA

1.734.47 usp = Select

Canuenisnce Fee 46.42 USD

2 Trancaction complessed cnlisg
— 168805 L @

3. Student Details
Once a payment option is made, student will then be required to enter their student information. All fields with a red
asterix will be required to proceed. It is essential this information is entered accurately as it is used by the education
institution to reconcile the payments and cannot be modified once a transaction is submitted.

CIBC )
f::-v |+ English -

Home  TrackYour Payment  Help

Your current session and fareign exchange rate isvald for: 16 Mim33 Sec

Student Details

Student 1D+ Student First Name* Student Last Name*
10079551 Mark Test
Student Emal Address+ Student Phane Number+ Student Cell Number
marktest@cibc.com BTN 4TI
Student Home Address* Student Home Address 2 (optional) Country*
Unit 921, 633 Dixie Street UNITED STATES OF AMERICA
State/Province City* Zip/Postal Code*
New Taric - Mew York E Ry
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4. Payer and Account Details
Once the student details are entered, student will then be required to enter their payer details. All fields with a red
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the
“Relationship to Student” drop down menu. Again, it is essential this information is entered accurately as it is used to
validate the payment and cannot be modified once a transaction is submitted.

For transactions made through Direct Debit at this stage the payer will need to enter their bank account details and
agree to a one-time electronic Pre-Authorized Debit Agreement (ePAD).

Wour curTent session and forgign exchange raae is walid for- 04 Min: 26 Sec

Payer Details

PFayer
Use: Stedent Inf
Paryer First Mame Payer Last Name® Payer Emasil Address
Mark Test maaritest b com
Payer Address 1 Payer ddress 2 {Optional] State/Province
Unit %21, 633 Dindie Street Mew York -
Country* City* Zip/Postal Code*
UNITED STATES DF AMERICA - Hew Yark 123321

Payer Phone Mumber

451111177

Tha account holder athorizes CIEC (Canadian Imperial Bank of Commerce] to drave on Ris/Dar bank account, the amount spedilied on this page, for the folloaing punposs
ayment of twition and cther retated student charges, on the stedent aocmant and unigue refercnce 10 mentoned
Payments are one tme debis. Pleace ensure you have suffident fonds in your accownt. Funds will e withdraen from your soooent within 3 buesiness days

Account Details

Sganc Type*
(C) Search By Bank Rodting Mumber (%) Search By Bank Nama
ok Mame:"® Sank ABARouting Humbor® o Bank Accownt Nomber o
niank Ma - Q20000089 - mmm
Aranch Arcount Type* SArest ASCress
Dixie Strest @) Crecking Account () Saving Aot 513 Dixie Skreet
S1ate Zigy Prstal Code® Ciny*
Keaw York - 12321 [ e Yarl ]
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Once all details have been entered, the student/payer will review all transaction details and submit, initiating a

EE Direct Debit (USD) Agreement

The account holder hereby authorizes CIBC (Canadian Imperial Bank of Commerce) to draw  15,731.92 USD from the bank account of the account holder listed below. In the amount specified above on

[ePAD EXAMPLE]

PRE-AUTHORIZED DEBIT AGREEMENT

this page, for the following purpose: payment of fuition and other related student charges on the student account and unique reference ID mentioned.

| hereby acknowledge that this authorizafion is provided for the benefit of CIBC (Canadian Imperial Bank of Commerce) paying fees to the school of the student listed below, and is provided in accordance with

the rules of the Canadian Payments Association.

STUDENT INFORMATION

Student First Name Test Student Email Address (Prefemed) sherlock@123.com
Student Last Name Student Student ID 987654321
School Name Toronto Catholic District School Board
ACCOUNT HOLDER INFORMATION
Account Holder First Name Test Account Holder Phone/Cell Number 122456789
Account Holder Last Name Student Account Holder's Email Address sherlock@123.com
City Los Angeles State CALIFORNIA
Account Holder Address
2218 Baker St Country | UNITED STATES OF AMERICA | Zip code
Name of Bank/FI Bank Bank/F| Account number 1234567890
ABA Routing Number(9 Digits) 987654321 122A Baker 5t , Los Angeles ,
Bank/FI Full Add
Type of account Checking A i addess CALIFORNIA , 12345

AGREEMENT

The account holder warrants and guarantees that all persons whose names are listed above are binding to this agreement. The account holder understands this authorization/agreement may be cancelled up

to 60 days upon notice being provided by the account holder in writing with proper verification of the account holder's idenfity as the payer.

The above requestis fora one time

pre-authorized debit to take place on

09-25-2018

. Any scenarios where the student will be remitting fees in installments or over several months will
require a separate pre-authorized debit agreement. The account holder acknowledges that by providing and delivering this authorization to CIBC that this constitutes delivery by the account holder to their bank

The above student and account holder agree that by performing the above agreement, refunds will be credited back to the same account listed above
The above student and account holder agree that the educational insfitution reserves the right to apply a charge for returned payments.

Name Test Student

Date 09-20-2018

Flease print and retain a copy of the authorization or contact CIBC at studenthelp@cibe.com to have a copy of this authorization sent to the account holder.

5. Submit Transaction

transaction. Once submitted, the student will receive a unique transaction ID and will receive an email notification with

a copy of the ePAD. Should there be any issues with payment processing, the student will receive an email notification

informing them that the payment had failed/was rejected.

Common reason for a direct debit being declined:

X

Insufficient Account Balance

X Mis-entered account information
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Your current session and foreign exchange rae is walid for: 03 Minc37 Sec

Payment Details

Please prsure your Bark Sccournt has sufficient funds, as the payment will be debited from yowr account within the next 3 days

Please confirm the: fallowing information is cormect prior Lo submitting your payment on the ports

Student Information Payer Information Payment Breakdown
Mark Test [marktest@cibe.com) Fark Test (marktestmibe com] Payment Type : Direct Debit - ACH
21600237 Uit 927, £33 Dizie Street, New York, New
Tetal Ameunt : 200000 CAD
Uinit 521, 633 Dixie Street, New York, New York, York, UNITED STATES OF AMERICA, 123327
_ FX Rate Agplied : 1 USD - 1238737 CAD
UNITED STATES OF AMERICA. 123321 4TI
451N Yo muest pay : 1,615.33 USD

Bank Information

Bank Name: CITIBANK N.A Branch - Dixie Street

Bank &BA/Routing Number: 0210000489 Street Address : 633 Dixie Street
Bank &ccount Numdber 11171911 State - New York

Arcount Type : Checking City : Mew York

Date : 08M2/202 Zip/Pastal Code - 12321

Mame : Mark Test

Already have an account? Login now Continue as Guest ?

Don't have an account? didk here to sign ug

agree vo the Terms and Conditons m

F. Direct Debit - EFT

1. Make A Payment
When the student is directed for the educational Institutions payment options page, and CIBC International Student Pay
is selected, the student will be directed to the Make a Payment Page. For the Direct Debit - EFT payment option,
students would have selected Canada as the country from which they are paying.

Home Track Your Payment

WoUr CUITENE SE55i0n and foreign exchange rae is walid for- 12 Min:16 Sec

Make a Payment

Agent/Recruiter Details

Are you working with an Agent/Recruiter?*

"
) Yes @ M

Payment Details

Select the country you are paying fram:* Tatal Feeslneoice Amount [CAD)*

Canada - 52,000.00
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2. Select a Payment Option
Once a country and amount is selected, students are then directed to make a payment option selection. Depending on
the country selected on the onset the payment options may vary. For the selection of Canada, in addition to Bank Wire
and Credit Card, student will have the option to pay via Direct Debit — EFT.

Home

Track¥our Peyment  Help  FADs

‘Your curTent session and forgign exchange raae is valid for. 12 Min86 Sec

Payment Options

s Transaction enmpletedt oedine

Efectroaic Funs 2,020,008 [+ @
Trarsfer Paymens will be dirsctly debited from hask
Faymen o processed i your inctitstion Canvenknce Fos 3000 CAD
|‘| in 2 average

Credit/Debit Card—

Master Card . 204000 wm - E
PrOCESS0

Credit/Debit Card—

= 204000 - =

VISA -

Comwenignce Fee 40,00 CAD

Mext

3. Student Details
Once a payment option is made, student will then be required to enter their student information. All fields with a red
asterix will be required to proceed. It is essential this information is entered accurately as it is used by the education
institution to reconcile the payments and cannot be modified once a transaction is submitted.

CIBC CIBC
— —

Jo] s -

Home  TrackYourPayment Help FAOs

Login

Your current session znd foreign exchange rate isvald for: 16 Mim 33 Sec

Student Details

Sudent iD=

110079551

Student Emai Address+

marktest@cibc.com

Student Home Address*

Unit %21, 633 Dixie Street

State/Province

New Yark

Previous

Student First Name*

Mark

Student Phane Number+

471N

Student Home Address 2 pptional)

City*

- New York

Student Last Name*

Test

Student Cell Number

4TI

Country*

UNITED STATES OF AMERICA

Zip/Pectal Code*

IZser



4. Payer and Account Details
Once the student details are entered, student will then be required to enter their payer details. All fields with a red
asterix will be required to proceed. Should the payer be someone other than the student, this can be defined using the
“Relationship to Student” drop down menu. Again, it is essential this information is entered accurately as it is used to
validate the payment and cannot be modified once a transaction is submitted.

For transactions made through Direct Debit at this stage the payer will need to enter their bank account details and
agree to a one-time electronic Pre-Authorized Debit Agreement (ePAD).

Payer Details

Relationship to Student

Student -
Payer First Name* Payer Last Name Payer Email Afddress

Mlark Tt marktest@obccom
Payer Address 1° Payer Address 2 [Optional} Prowinoe

Umit 921, &33 Dixie St ONTARID -
Caurttry City Puostal Code

CAMADA - Taronto M5B OES

Payer Phone Mumber *
B4
Thi 2cccent holder authorizes OBC [Canadian bmperial Bank of Commerce) 10 draw on hisfher bank accoent, the amoum specfied on this page, Tor the folowing porpose

parymend of quition and other related student charges, on the student acoount and unigue reference |0 mentionad.
Paymans ane one time debits. Please ensune you hae sofficient funds in your acccunt. Funds will be withdrase from yoor account withio 3 business days

Account Details

Search Type

% Saarch By Bank Mama (_) Search By Bank Instiution Code

Bari Mame Bari lnstitution Code= @ Transit Nurmber =@
Caradian imgerial Bank OF Commarnce - [y L] - 102a%
Bari Acrount Murnber+& Arcount Type* Street Address
i & Chaquing Aocount (:l Sawving Accoun i £33 Dixie Srest
Prowinge* Postal Code City
ONTARID - M5B OBS [ Taronto| ]
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5. Submit Transaction
Once all details have been entered, the student/payer will review all transaction details and submit, initiating a
transaction. Once submitted, the student will receive a unique transaction ID and will receive an email notification with
a copy of the ePAD. Should there be any issues with payment processing, the student will receive an email notification
informing them that the payment had failed/was rejected.

Common reason for a direct debit being declined:

X Insufficient Account Balance
X Mis-entered account information

Home Track Your Paryment Hedp FADs Login

Your current session and fareign exchange rate is walid for. 12 Min:28 Sac

Payment Details

»  Plemse ersure your Bark Accourt has sufficient funds, as the payment will be debited from yowr accourtt within the next 3 days

= Plesse confirm the following information is correct prior to submitting your payment an the porta

Student Information Payer Information
Fee Amount: 200000 CAD Mark Test [markbestifEibe. com)
Mark Test [marktest@cibe.com) Unit 921, £33 Dixie 51, Toronta, OR, CANADS, M5B OBS
20307242 Paymeent Type : Bank Direct Debit - Electronic Funds TransFer
Unit %21, £33 Disie 5, Toronto, ON, CANADS, MSE 085 BT
LAF1ITIN

Bank Information

Bank Name: Canadian Imperial Bank of Commerce
Bank Institution Code/Transit Number: 010/10245
Bank Arcount Rumdber : 1171171

Arcount Type : Cheguing

Date : D512/2021

Street Address - 613 Disie Street

City : Toronta

ZipfPostal Code - M5B 0BS

Mame : Mark Test

Already have an account? Log in now Continue as Guest 7

Don't have an account? dick bere tw iz up
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